
Involve 101
Learn about the platform and the basics to get started!



1. What is Involve?
2. Student Portal
3. Forms
4. Organizations
5. Events
6. Support
7. Q&A
8. Close

Agenda



We had a screen sharing 
technical difficulty! 
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Student Engagement Event Management Involvement Tracking



What can I do with Involve?
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What can I build?



The Student Portal
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Web App
Mobile App

Search “Modern Campus Involve”
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Student Portal
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Organizations
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Events
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Forms
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Profile / SmartTranscript



Admin Dashboard
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Getting to the Admin Dashboard
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Admin Dashboard



Forms
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Forms on the Admin Portal
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Forms on the Admin Portal
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Creating from the Admin Dashboard



Organizations
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Organization Registration Form
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Categories

• Find the right org
• Refine the list
• Transition control
• Insightful data
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Create Categories

To make a new 
category… 
1. Organizations
2. Manage
3. Create
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Add Members to Organizations

EMAIL      POSITION     STATUS

Add Individually

Add In Bulk



Events
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Event Registration Form

• Title
• Hosting Organization
• Time
• Location
• Cover Image
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Edit an Event
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Event Tags
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Create Event Tags



Event Check-In
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Manual Event Check In – Web App

• Event
• Attendees
• Add Attendees
• Add ID or Email
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• Manual Entry – type in student 
number or email  

• Scan ID barcode or Involve Digital ID 
(found in the mobile app)

• Use Bluetooth tap machine with 
student ID cards

Event Check-In with the 
Involve Mobile App



Manage Users
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User Permissions

You MUST check off new permissions! - It’s not automatic.

Campus Admin Campus ViewCategory Admin Org Admin
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User Permissions

You MUST check off new permissions! - It’s not automatic.

Campus Admin

Can see everything 
on your campus. 

Customize 
additional rights to 
add/edit certain 
items.

Campus ViewCategory Admin Org Admin
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User Permissions

You MUST check off new permissions! - It’s not automatic.

Campus Admin

Can see everything 
on your campus. 

Customize 
additional rights to 
add/edit certain 
items.

Campus ViewCategory Admin

Can see everything 
within specific 
categories that they 
are assigned. 

Customize 
additional rights to 
add/edit certain 
items.

Org Admin
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User Permissions

You MUST check off new permissions! - It’s not automatic.

Campus Admin

Can see everything 
on your campus. 

Customize 
additional rights to 
add/edit certain 
items.

Campus ViewCategory Admin

Can see everything 
within specific 
categories that they 
are assigned. 

Customize 
additional rights to 
add/edit certain 
items.

Org Admin

Can see everything 
within specific 
organizations that 
they are assigned. 

Customize 
additional rights to 
add/edit certain 
items.
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User Permissions

You MUST check off new permissions! - It’s not automatic.

Campus Admin

Can see everything 
on your campus. 

Customize 
additional rights to 
add/edit certain 
items.

Campus View

Can see everything 
on your campus.

No additional rights 
to add/edit.

Category Admin

Can see everything 
within specific 
categories that they 
are assigned. 

Customize 
additional rights to 
add/edit certain 
items.

Org Admin

Can see everything 
within specific 
organizations that 
they are assigned. 

Customize 
additional rights to 
add/edit certain 
items.
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User Permissions

Campus Admin Category Admin
Organization 

Admin
Campus View

You MUST check off 
new permissions! - 
It’s not automatic.
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Update a User

• People
• Choose User
• Click the “Pencil”
• Change Permissions
• “Save”



User Support
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Helpdesk Articles
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Helpdesk
1.Search Helpdesk
2.Featured Articles
3.Product Ideas
4.Community Forum
5.Articles
6.Chat Support
7.Tickets
Presence-support.moderncampus.com 

https://presence-support.moderncampus.com/hc/en-us
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Chat
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Ticket



What can you put into 
practice TODAY?



Q&A
Please put your questions in the Q&A box. 

I’ll get to as many as possible and follow up via 
email if more research is needed!



Thank You
See you next month!


