
Portal Customization

Learn best practices and how to customize Involve your student portal.

Target Audience: Account Admin

Kelsey Seale

Wednesday, September 18, 2025
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Agenda



What do you currently display 
or prioritize on your portal?

Share in the chat!
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Best Practices + 
Quick Tips



Limit Your Number of Updates
Best Practices

• Avoid getting locked out

• Don’t click “Save & Publish” too many times 
in a row

• Make all your changes at ONE TIME

• This is safeguard for your page – it will lock and 
wipe if there are too many updates in a row

• Need to make more updates? Take a break 
for a few minutes to let your page refresh.
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Update Consistently

• Let the portal be a living page

• Update consistently – every two 
weeks / month / season

• Utilize media

• Use images, YouTube videos
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Best Practices



Seasonal Updates
• Back to School

• Photos of previous back to school events

• Video to promote the Org Fair

• Halloween

• Promote a fall event like Pumpkin Carving or Scary Movie on the 
Lawn

• Feature the Scary Movie Club or Stephen King Book Club

• Fall / Winter Break

• Infographic of campus closure schedule

• YouTube video with school break self-care tips

• Spring

• Video with Dorm Room Gardening Tips
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Best Practices



What other seasonal updates 
could you add to your portal?

Share in the chat!



Maximize Your Cover Photo Impact
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Best Practices



Same Building, 4 Seasons!
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Same Building, 4 Seasons!

Best Practices
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Utilize The Rich Text Field for 
“Important Information”
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Best Practices



Use ENOUGH Colors

• Work with your branding colors.

• You may need ADDITIONAL colors 
to create a website that looks more 
complete.
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Best Practices
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Update the SmartTranscript Colors
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Best Practices



Professional Services



Health Check
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Professional Services

• Our team recommends changes 
and best practices for your 
portal, forms, orgs, and events.

• We assist with implementation 
of the recommended changes!

• Interested? Contact your account 
manager.



Platform Design
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Professional Services

• Our team designs your 
portal!

• We use your colors and 
assets

• Portal will be appealing 
and functional!

• Interested? Contact your 
account manager.



Navigate to Your Portal 
Customization Page



Log In to Your Admin Dashboard
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Select the Gear Icon on the Bottom Right
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Select “Student Portal”
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Click the Pencil Icon
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Professional Services



Begin Edits
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Professional Services



Scroll Down, Click “Save and Publish”
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Professional Services



Customization Options



• This will be the name of your Student Portal and will overlay on 
their Cover Photo. 

• This can be left blank.

Dashboard Page Header
Customize Your Portal
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• Your institutions logo. 

• This logo should have a transparent background and fit within 
350px by 70px.

Logo
Customize Your Portal
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Cover Photo
Customize Your Portal
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• This needs to be a 960 x 375 png 
file that is no larger than 5MB.

• Should contain no text unless 
you have chosen to not use the 
Dashboard Page Header and 
instead use a Cover Photo with 
Text on the image.

• FUN NOTE: We can support gif 
files in this field if you want to 
spice up your Cover Photo.



Cover Photo Blur
Customize Your Portal
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• Choose between 0 and 30 to provide an overlay blur to the 
cover image. 

• Cover photo with text? Use 0.



Featured Content
Customize Your Portal
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• Highlight certain organizations, 
events, experiences, experience types, 
points, points skills or forms on your 
home page.

• Create direct links to the featured 
content.



Colors
Customize Your Portal
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• Background - This is typically your institution's 
secondary color. This should not be a light color, never 
white, because the default header text for these files are 
going to always be white.

• Background Two - This is typically your institution's main 
color

• Navigation Bar - Best practice is to use white #fff

• Navigation Bar Link - Institution's main or secondary 
color

• Header Text - This color will show anytime someone uses 
the h1, h2, h3, etc. header text in HTML Rich Text.

• Button - This should not be a light color, never white

• Link Text - Hyperlink text color





Smart Transcript
Customize Your Portal
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• Transcript Color- The school can choose a 
color to liven up their Printable PDF Smart 
Transcript.

• If this field is left blank it will default to the 
Background color chosen above.

• Transcript Disclaimer - This text will appear 
at the bottom of the Printable PDF Smart 
Transcript. The institution can choose to 
personalize this text field with something 
like, "This institution endorses all 
information presented on this Co-Curricular 
Transcript".

• If this field is left blank it will default to say 
"Issued:(Today's Date)" Ex. Issued:7/21/22



Social Media
Customize Your Portal
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• Facebook ID: Enter their Facebook ID 
only. The Facebook ID is everything 
that comes after the last backslash (/) 
on their Facebook URL.

• NOTE: Twitter/X recently changed 
their API, we do not recommend 
using this feature at the moment!!

• Twitter/X: The handle is simply their 
username without the @

• Ex. themoderncampus



Resource Links
Customize Your Portal
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• You can enter any resource links. 

• These will show under a 
“Resources” tab on your 
homepage.



App Links
Customize Your Portal
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• Add the iOS Store and Android 
Store page links for the new 
mobile app.

• iOS 
Store: https://apps.apple.com/us/a
pp/modern-campus-
presence/id1638706822

• Android Store 
page: https://play.google.com/store
/apps/details?id=com.moderncamp
us.presence&hl=en_US&gl=US
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News Feed
Customize Your Portal
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• Using RSS (Really Simple 
Syndication) a campus can add a 
news feed to its site.

• More information on RSS feeds can 
be found at this 
link: https://www.lifewire.com/wh
at-is-an-rss-feed-4684568

• You can use a feed validator to 
check if the provided RSS feed will 
work: https://www.rssboard.org/rs
s-validator/

https://www.lifewire.com/what-is-an-rss-feed-4684568
https://www.lifewire.com/what-is-an-rss-feed-4684568
https://www.lifewire.com/what-is-an-rss-feed-4684568
https://www.lifewire.com/what-is-an-rss-feed-4684568
https://www.lifewire.com/what-is-an-rss-feed-4684568
https://www.lifewire.com/what-is-an-rss-feed-4684568
https://www.lifewire.com/what-is-an-rss-feed-4684568
https://www.lifewire.com/what-is-an-rss-feed-4684568
https://www.lifewire.com/what-is-an-rss-feed-4684568
https://www.lifewire.com/what-is-an-rss-feed-4684568
https://www.lifewire.com/what-is-an-rss-feed-4684568
https://www.lifewire.com/what-is-an-rss-feed-4684568
https://www.rssboard.org/rss-validator/
https://www.rssboard.org/rss-validator/
https://www.rssboard.org/rss-validator/
https://www.rssboard.org/rss-validator/


Important Information 
Section



Important Information
Customize Your Portal
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• Rich text editor

• This is a great place to add 
important dates coming up, a 
YouTube video, or seasonally 
appropriate events and clubs!

• We recommend updating this 
section regularly to make 
your home page more of a 
"living document."



Update Frequently!
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Q&A
Please put your questions into 

the Zoom Q&A feature!



Thank You
See you next month!
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Liftoff

A Modern Campus Deck Template

Austin Ventola

Senior Design Manager



47


	Content
	Slide 1: Portal Customization
	Slide 2
	Slide 3: What do you currently display or prioritize on your portal?
	Slide 4
	Slide 5
	Slide 6: Best Practices + Quick Tips
	Slide 7: Limit Your Number of Updates
	Slide 8: Update Consistently
	Slide 9: Seasonal Updates
	Slide 10: What other seasonal updates could you add to your portal?
	Slide 11: Maximize Your Cover Photo Impact
	Slide 12: Same Building, 4 Seasons!
	Slide 13: Same Building, 4 Seasons!
	Slide 14: Utilize The Rich Text Field for “Important Information”
	Slide 15: Use ENOUGH Colors
	Slide 16
	Slide 17: Update the SmartTranscript Colors
	Slide 18: Professional Services
	Slide 19: Health Check
	Slide 20: Platform Design
	Slide 21: Navigate to Your Portal Customization Page
	Slide 22: Log In to Your Admin Dashboard
	Slide 23: Select the Gear Icon on the Bottom Right
	Slide 24: Select “Student Portal”
	Slide 25: Click the Pencil Icon
	Slide 26: Begin Edits
	Slide 27: Scroll Down, Click “Save and Publish”
	Slide 28: Customization Options
	Slide 29: Dashboard Page Header
	Slide 30: Logo
	Slide 31: Cover Photo
	Slide 32: Cover Photo Blur
	Slide 33: Featured Content
	Slide 34: Colors
	Slide 35
	Slide 36: Smart Transcript
	Slide 37: Social Media
	Slide 38: Resource Links
	Slide 39: App Links
	Slide 40: News Feed
	Slide 41: Important Information Section
	Slide 42: Important Information
	Slide 43: Update Frequently!
	Slide 44: Q&A
	Slide 45: Thank You
	Slide 46: Liftoff
	Slide 47


