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Introduce yourself in 
the chat! Which 
institution are you 
representing?

What’s Possible, What Makes Sense, and Who Needs to Be Involved



1. Universal Integrations

• Zoom / Teams

• Google Analytics

• APIs / Feeds / Calendars

• Data reports 

2. Subscription Specific Integrations

• 25Live

• Pathify

• Transact

• Nudges

3. Q&A

Agenda



Which systems does your 
campus use?

Zoom, Teams, EMS / 25Live, Pathify, Transact, Google Analytics
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Integrations Framework
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• Attendance tracking: Zoom, 
Microsoft Teams 

• Analytics: Google Analytics 
(web portal) 

• Distribution: APIs, Feeds, 
Calendars (web + campus 
systems) 

• Institution-specific: 
EMS/25Live, Pathify 

• Hardware check-in: Transact 

• Engagement add-on: Nudges 

Integration Landscape
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Integration Settings
Locate your institutions 
integrations

• Select Settings from the left 
side menu

• Select Integrations

• Must be an account admin



Zoom & Teams



• Automatically adds attendees 
to an Involve event after a 
Zoom/Teams meeting

• Reduces manual check-in / 
uploads

• Best for virtual events where 
login identity is known

Zoom & Microsoft Teams
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Create a Unique 
Meet Link
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Copy the Link Paste into 
“Location”



10



• Requires Zoom/Teams 
administrator (licensing/app 
enablement)

• Requires Campus Admin in 
Involve to configure the 
integration (institution-level)

• Plan for IT review / 
institutional buy-in (policy & 
ownership)

Zoom & Teams Collaboration Requirements
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• Unique meeting ID (don’t use 
Personal Meeting ID)

• Not a recurring meeting

• Only authenticated users can 
join

• In Involve event Location field 
contains only the Zoom link

• Encourage attendees to sign in 
with campus email

Zoom & Teams Best Practice Checklist
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Google Analytics



• Add GA Measurement ID in 
Involve Integrations

• Tracks traffic & engagement 
on the web portal

• Helpful for: traffic sources, 
page engagement, spikes after 
campaigns

Google Analytics Integration
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• GA is most useful if you drive 
people to the portal

• Does not track mobile app

• What does success look like 
for YOUR institution?

• Expect a ramp-up period once 
enabled

Google Analytics – What to consider
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APIs, Feeds, & Calendar
Campus Website Integrations



• Put Involve events/orgs 
where students already are

• campus website

• campus calendars 
(Google/Localist/etc.)

• portals & apps (Blackboard / 
Modo / others)

• Levels of sophistication: 
simple → advanced

APIs, Feeds, Calendar Integration
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Who owns this API / Feeds integration?
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• Usually owned by webmaster 
/ IT

• Often not the primary Involve 
admin

• Your role: advocate + bring 
the right info + share options



• Webcal/iCal feed: import into 
campus calendars (Google 
Calendar, Localist, etc.)

• iFrame calendar: embeddable 
calendar on another webpage

• Lower lift; easier for non-
developers to implement

The “simple” option
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• Most APIs are JSON and 
intended for developers

• Enables fully custom 
org/event experiences on 
campus websites

• Example: campus “org 
directory” + “events list” 
that updates live

The “Advanced” Option
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Sharefile & Data Reports
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m o d e r n c a m p u s . c o mE n g a g i n g  M o d e r n  L e a r n e r s  F o r  L i f e

Request Your 
Data File
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m o d e r n c a m p u s . c o mE n g a g i n g  M o d e r n  L e a r n e r s  F o r  L i f e

Request Your Data File
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m o d e r n c a m p u s . c o mE n g a g i n g  M o d e r n  L e a r n e r s  F o r  L i f e

Request Your Data File
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m o d e r n c a m p u s . c o mE n g a g i n g  M o d e r n  L e a r n e r s  F o r  L i f e

Express Report Options

1. Event Attendees

2. Student Members

3. Points

4. Organization Engagement

5. CCO Reports

1. Experiences Completed

2. Experience Type Progress

3. Service Hours



• Use Involve data outside the 
platform

• Examples:

• Points → campus leaderboard

• Attendance/service hours → 
dashboards (Power BI, etc.)

• Typically requires institutional 
data/IT support

Reports/ShareFile feeds into dashboards
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EMS / 25Live



• One-way feed into Involve

• Campus defines a 
query/criteria to decide what 
flows over

• Only makes sense if students 
submit events directly in 
EMS/25Live

EMS / 25Live
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• Imported events are approved 
events in Involve

• Core fields are controlled by 
EMS/25Live

• Students/org admins often add:

• cover photo

• descriptions

• additional details (in Involve)

What comes over (and what doesn’t)
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• Don’t do this if:

• students don’t access 
EMS/25Live directly

• a staff member re-enters 
requests into EMS (common 
workflow mismatch)

• If your workflow differs, 
consider calendar feeds/APIs 
instead

EMS/25Live: the “when NOT to do it”
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Pathify



• Involve integrates with 
Pathify to highlight 
orgs/events on the Pathify 
Engagement Hub

• Designed for campuses using 
Pathify as a central portal 
experience

Pathify Integration
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Transact



Transact (hardware-based check-in)

• Use Transact mobile readers 
for contactless check-in 
through the Involve mobile 
app

• Requires correct identifiers 
mapped in the data file

• Involve does not provide 
readers; institutions purchase 
from Transact



Nudges



• Nudges = add-on targeted 
texting campaigns to boost 
engagement

• Subscription includes four 
outreach campaigns per year

• Each campaign includes 3–5 
messages, written by texting 
experts

Nudges Texting Add-On
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• Confirm Nudges availability 
with Account Manager / 
Support

• Ensure student phone 
numbers are available in the 
data

• Choose campaigns + complete 
campaign form + submit

How to Launch Nudges
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• Best for:

• early-term engagement pushes

• re-engaging students who 
haven’t attended events

• driving app adoption / event 
discovery

• Use it when you have a clear 
behavioral goal (not “text for 
texting’s sake”)

When to use Nudges
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Thinking of integrating?



• Identify system owner 
(Zoom/Teams admin, 
webmaster, EMS team)

• Gather required information 
(Measurement ID, 
criteria/query, desired 
outputs)

• Decide simplest viable 
approach first (calendar feed 
vs API build)

Integration Advocacy Checklist
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What will you put into 
practice after this webinar?

Quick Poll



Q&A
Please put your questions into 

the Zoom Q&A feature!



Thank You
See you next month!
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Liftoff

A Modern Campus Deck Template

Austin Ventola

Senior Design Manager
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